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Clifford N. Crooks Service Center » 355 Harlem Road » West Seneca « New York « 14224 - (716) B21-7046

March 6, 2002 s e &ireor G Ly
Federal Communications Commission

Office of the Secretary DOCKET FILE COPY ORIGINAL ~ MAR 2 6 2007
445 — 12 Street, S.W.

Washington, DC 20554 | "CC-MAILRDOM

“In the matter of: Request for Review by Erie | BOCES of Decision of Universal Service Administrator” reference
FCC Docket Nos. 97-21 and 96-45.

We are appealing the decision by the Schools and Libraries Division (SLD} of the Universal Service Administration
Co. for Gowanda CSD to deny in full FRN 670404. The SLD denied our appeal on the grounds that 30% or more of
the request was for ineligible services, I have attached a recent copy of the cellular phone bills. I have attached a
detail of the charges for the eligible and ineligible users. The charges for the eligible users are $177.16. Our original
request to the SLI) asked for $200 per month. Therefore, only 11% of the amount we originally requested are
ineligible charges. We have demonstrated that less than 30% of the costs are for ineligible services and are within
program guidelines and should be funded.

Thank you for reviewing this appeal and allowing the funding which was properly applied for.
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Sue Melancsh —- WNYRIC E-rate Team

Sincerely,

cc: Gowanda CSD
USAC Schools and Libraries Division

Enc.

LNa:i X‘Bc Cﬁas'rec'd _0______
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“Serving Schools in Cattaraugus / Allegany + Erie 1 « Erie 2 / Chautaugua / Cattaraugus + Orleans / Niagara and Steuben / Allegany BOCES”




Details for Celiular Phone Bills for Gowanda CSD

Account # Tel # Total Eligible Chgs |Eligible User |Eligible Cost
Derrik-Technology Dept. 030440308 673-5025 |$ 4483 % 44.83 |Yes $ 44,83
Superintendent 030440308 673-5122 [ $ 80.26 | % 80.26 |Yes $ 80.26
Dir of Transportation 030440308 673-6822 | $ 139.36 | $ 59.37 |No
Supt of Buildings 030440308 6735833 |$ 3370 | % 33.70 |No
Teacher-Technology Dept. 105137471 912-3091 |$ 5H99719% 52.07 |Yes $ 52.07
$ 35812 % 270.23 $ 177.16
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! Page: 1018
) ' Biiling Dete: December 25,
JAN 8 zwv ;. Customer Account No: 105137471

_ Your Monthly Statement

138.77 136.77 Credit 00 L0 00 58.57

*Towd currant charges includas iate payment charges it sppficable,

Calt Customer Service at 1-300-822-0204 (or “611 from coliuiar phone).
vumwwmmumm%_ .
* Ploase see reverse sile for an sxpiansiion on how to read your bili and the address for all written communication.
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With 411 Connect, you can find a you're iooking for - numbers, addresses, theaters,
even a movie timetable. Just pregs 41 SENDonyour phone and gmmadbyanicom
operator who will find the number you want and connect your call automatically. Get up 1o 3 listings and automatic call
mmmmmm&mwumwp&bmm) 4110mmgatsﬂ\emmmmwu
need and helps you stay moblle. It's fun and easy 1o use. Try it today!

introducing VZ Serve Online Customer Service
mmmmmmwmamnommm With Verizon Wireless VZServe Express
Customer Service, you can check your balance, view and pay your bill, and much more! Access your account
virtually - anywhers, anylime. Whym? Visk the site using our new link: www. verizonwireless.com/customerservice.
Whelass that Works - And Gats Paople Taking!

Maybe hit's because Vertzon Wireless has the nation's most extensive wirelass network. We're constantly bullding
ono our network, adding cell sitas and improving service. So our customers can maks ard receive the cals that
matter. Aren't you glad you chose Verizon Wireless?

Network claim based on industry reports of carvise-oparaind covered population.

Totat Monthly Access Charges..... 39.95

Caller D Service Arrears 11/26/01 - 12/2501 2.95
Voice Mait Chasge - Arrears 11/26/01 - 12/25/01 495

Total Additional Service Charges..... 7.90
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Charges Yotal
Amt
Rate | Min |Usage| Special | Amt | Rate | Type | Amt
Porfod | of Type | Feature Pariad
Call
1 11U 9:MAM Home Armm theoming CL Ti6-812-900 P 2 A 20 020 20
2 12 1W50AM  Home Aves Incoming CL 716912300 P t A 00 0 0
3 1426 3S3PM Home Arma Yoicalisil CL 00D-000-0008 [ 4 2 A .00 00 o0
4 112 48P Home Ares Mobile ClL Teary-is P 1 MA 00 20 09
5 TN 4:350PM  Home Ares Mobile CL TISETS-572 P 3 oA o0 00 08
€ 1MAT 12:30PM  Home Aren Incoming . Tssam P 2 A o0 00 00
7T W2T 5P Home Arss Olarby NY TIS-0T-4484 r 3 A o8 1LOC [ 1R 10 10
§ 128 S:33AM Howe Ares Ineoming L. Ns-za0m w 1 e 20 00 00
& 1128 2:A5PM Home Arew Bulialo NY 7T-200-7542 P k| A 0 LOC 1R 03 03
10 1128 518PM tHome Area Sultsio NY T7T16-308-T543 r 1 A M LoC L o3 o
11 129 68PN Mome Ares Bulsio WY TIGNBTSR2 P 1 A 0 LC W 0 g
12 1728 B8:19PH Home Ades Bufiaic NY 71630875482 P 2 A N LOC L 09 083
1S 1128 S5:30PM  Howme Arem Springret NY TsBoeet P 1 A o Lo LL ¥ ] 0
1“4 Wl S$33P  Home Arsa Mobile €L Ne473-5028 [ 2 MA 20 E: -] L0
1B 1120 T7:45AM Homs Aren Incoming oL TMss12-am P | A E ] 00 g
16 11729 1062AM VYiows Ares Gowends NY 7155529928 | 1 A - L0C w o 03
17 1% G:A3PM  Home Aree Gowasdls NY Tean»m P 1 A 20 LoC u 2 03
18 1128 S§S:15M Home Arss Incoming CL TIe-812:3001 19 7 Y 0 0 08
1% 1 §51PM  Home Aren Bultalo NY  T-008-To4at P 1 A 00 LOC (58 . -] &0
20 1129 S:10PM  Home Ares Incoreing CL Tissm2som w 1 w 0. 00 K. -
1N 2PN Home Ares Buttalo HY 7163007542 w ] w 20 LOC L o - n
1% $:4PM  Home Area Angoia NY TeEeNTT W T W M LOC 18 n 23
B YD SATPM  Home Area Angola NY nssnT w § w ” LC |78 a2 A2
M 11 BN Howe e Incoming CL. 60123 P 5 A 0 00 00
a 11  129PM Howe Ares Incoming . s8I P 1 [ L . 10
% 1130 13%PM  Homw Mree fnooming CL TI&-012.9001 [ 4 t A ” o0 o8
T NA PN Home Area Incoming GL TEN2Imm P L) mA F o0 08
% 10 SMPM  Home Ares moansing CL  TVStR-aem P 1 a o 00 00
2 101 72PN Home Arem Incoming CL TiIsei2-3001 w ] ~ o8 00 L]
W WO 2:2PW  Home Afea incoming CL Twar2aam w 13 w n g ] e
M 1203 TAOAMR Home Arem Incoming ClL TI-612:3001 P 1 W 20 00 L0
2 103 T:3AM Home Area Incoming CL Tiss12am ] 1 A 00 00 00
3B 0 TMZAM  Home Arem Voice Mail CL ob-800-0008 L d 1 YR ”» 00 09
M TS TASAM  Home Aren Voics sl CL 0000006 P 1 ;] 00 00 0o
B 103 THAM  Homer Aree Yoiceliiall CL 00-000-0006 | 4 1 R 00 00 00
% 103 TASAM HomeAres Volee Minil  CL 000-000-0006 L4 1 R k. 90 00
37 1303 9:12AM Hesw Ares Insoming CL T 13300 | 1 A a8 A0 00
% 1209 TO01PM  Mowe Arem Insonsing L Te-N>rn w 1 w 0 o0 . 0
M 1204 1OPE Home Arem Qowands NY TI-52-3526 | 2 A e Loc it k. 1 o4
40 12046 1:85PM Nome Arenm Gowends NY THSLIES P 2 A M Loc L o8 08
a1 el 55PN Home Area ncoming CL  Tis-t3aan P % A k] 00 00
42 1204 2:.58PM HomeAras inuomsing CL Tis-mizaom r t A 00 E: ] o0
+Dogignman the lossiion, ity and stets, of The cell lwwer or switching center whish processed the onll.
Lagends
Adrtime Rate Period: lisage Typa: Speciel Festuns: Ralated Cull Type:
P Poak A Price Plan Allowence CW Call Walling WL Lamiline
w Night/Weeskond { ncoming Cait A &1 Connect
M HMoblle w0 Mobile YA Volsemall Rewiswel

W Windtighn Feature lilln
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Billing : December 285,
Customer Account No: 105137471

@oo4

# | Dam
Rate ;| Min.
Porod of Type Peariod
| Coll

85 13 2:34PM  Mome Ares Gownnds NY 716532350 L 1m A 08 LOC LL 57 p.]

M 1INy 4:51PM Mo Ares Willamarl NY TS-836-1900 4 2 A 20 LOC (18 26 £

@ 1213 73 PM  Home Area Yolow Meil 008-000.0006 w ] YR o 00 £

N 1274 7ASPM  Home Area Tolk Free 200-414-9008 w 2 w n L] K

2 1M 8:33AM Home Ares Yolos Mall 000-000-0006 w 1 R o - L

0 1215 K5¢PM  Home Ares Angola NY Ti8-540-1023 w 1 w 00 LOC LL 03 £

o 12ts  2.53PM  Homwe Ares Angeis NY 7841800 W 1 w e LoC (18 o3 £

9 1215 7P HomeAra Voice Mail oD000-0008 W 1 YR 00 o9 £

8 1216 11:58AM Home Arme Incoming CL Te2amm w 2 w 00 0 K

M 1246 2:57PM Howe Ares Incoming CL TH-S123000 w 2 w 00 00 K

85 1218 2:12PM Home Aram Angols NY Tie-BA-3023 w 1 w 00 toc LL 43 |

o 1216 T3P Nome Aa incoming CL  héa12-20m “ 1 - 50 o0 A&

9T 1MT  $:3MPM Hoee Aes Moblle CL TW-eaT35122 L 2 A 00 00 K|

M 1 o3 AM Home Ares incoming CL e w 1 w 00 50 $

M 1218 52TPM  Home Area Incoming CL Te-81230% 1 WA a0 N A
_1” 1218 S01PM Home Arwe Incoming CL TG00 p 1 Y 00 00 F ]
101 e TO5PM  Homs Aven Ineoming L. Tsei2e0 w 1" w a0 00 A
102 1318 7:PM  Home Arem Angols NY MaSes183 W 2 w 00 LOC L o5 ¥
108 1200 72400  Home Aren Mobile HNETSNR2 W [ MW 20 00 K.
104 1246 19:08PM  Home Area Volce Malt 000-000-0006 w ] R 00 00 E ]
108 1279  3:5PWM Home Area Gousnds NY Ti18-602-1020 P L] A 0 LOC L 10 I
106 1219 3:238PM Home Area incoming CL 768123001 P 1 a L0 00 K
107 121e 42PN Home Arem VoiceMail CL 000-000.0086 P 1 YR .00 00 L)
18 R0 9ASAWM  Home Ares incoming CL TE413-9081 P 2 A 20 o0 K |
109 1220 G:0TAM Howwe Ares irvcousing CL Tienim P 1 a 08 00 L
170 12720 G41PM  Home Aren incoming CL TisN23am P T A 20 20 A
1M1 1226 S$:A4TPM  Howme Arva Volcs Mail SOD-SN0-D006 w 1 R 20 00 A
12 1221 4060 Home Ares Incoming CL TIES12MN P 2 A »o o0 &
1M 122t ¢ S4PM  Home Al HM1Cenmeet NY  000-000-0411 p 1 A " 0 LoC Li E ¥ |
114 12721 6:55PM  Home Area Siver Gk NY Te-004-0026 1 A 80 LOC L mn L]
115 197 T2EPHN Homs leus Anpols NY Tis-50N-18D8 w ? w M 10C Lk 2 4
116 222 12:88PM Howme Aren ANConemcy NY  00D-088-04T1 w 1 w 1A 20 LeC LL 9 A
117 12722 1266PW  Home Ares Fredonis NY TE-ETH-ETS w | w 00 10C L b4 2
118 1222 1:23PM Home Area Oorly NY  T&MMT-M w 2 w a0 L0 n o ]
19 123 3 MPM  Home Arem Nakile TIGO0-5I0S w 1 ) a0 0 A
10 12723 35PN Home Aren Moblle THO-605-5308 w 1 o 80 .00 K]
7 12 1M AN Nome Aree Gowends NY  Te-533-405  J 1 A 80 LOoC [ 18 . a
122 122¢ 1932 AM Home Ares Gowanda NY T16-532-0006 P 1 A a0 LoC L o3 2
12 12724 10A5AM  Home Area Voloe Mall WO P 1 va 00 00 ¥
2 12724 14 AM  Home Aes 1Comect NY  080-000-0411 1 4 h ] A " 00 LOC (18 9 ]
125 1224 i3 AM  Home Ares NoCoffine NY 163373335 P 9 A 00 Loc w a7 42

Lagends
Alrticne Rate Peviod: Usapge Type: Special Festure: felsted Calt Type:
P Poak A Price Pan Alowance CW Call Weaiting LL  Landline
w Night/Weekend | imooming Call A 411 Connent

M Mobile o Mobile
W WindNgiht Festure Min

VR Yolcomall Retriews
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%‘{‘ Bliling Date: Descember 19, 2001
O{ Customer Account No: 030440308

Your Monthly Statement

b
2
n

216.94 Credlt 00 00 00

216.94

*Tatai currant chargas Inchades lsse payment charges If applicable.

Wireloss tha Works - And Gets Pocple
introgucing VZ Serve Oniine Gustomer
Service.

See detajls inside this bill.

Cafl Customer Service at 1-800-822-0204 (or “611 from your celiuiar phone).
mwmmmm-w_ww_.%m
* Ploase soe reverse side for an expianstion on how to read your biff and the address for all written communication.
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Thank You

Total Payments Received.....

»

*

Ot

CR rapresents a credit smount
* inchados any applicable prorates of service (piease see page 2 for further details)




